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Employer Notice
Dear Top Line Employee,
We are pleased to inform you that we will soon be automatically enrolling you into NEST, our chosen workplace pension scheme.
Due to recent changes in workplace pension laws, we are required to automatically enroll you in a pension scheme that meets the new legal standards. NEST has been selected to help you save for your retirement effectively.
Key Information:
· Enrollment Date: You will be automatically enrolled in the NEST pension scheme three months from your start date with us.
· No Action Required: If you wish to remain in the scheme, no action is needed on your part.
For more information about NEST, please visit www.nestpensions.org.uk or search online for NEST pensions. Once enrolled, you can activate an online account to manage your retirement pot.
Opting Out
If you prefer not to save for retirement at this time, you have the right to opt out. To do so, you must act within the opt-out period, which is typically one month from your enrollment date. NEST will send you a notification soon, detailing your opt-out period.
Please note that you cannot opt out until you have been enrolled and received your NEST ID, which will be included in NEST's letter to you.
Once you have your NEST ID, you can opt out in several ways:
· Log in to your online account and follow the on-screen instructions.
· Call NEST’s automated telephone line.
· Request a paper opt-out form, fill it out, and return it to NEST.
You will find additional information about the opt-out process in your welcome pack.
If You Don’t Receive Your Welcome Pack
If you have not received your welcome pack three months from your start date and wish to opt out, please check with NEST to confirm your enrollment status and ensure your welcome pack was sent to the correct address. More details can be found on NEST’s website at www.nestpensions.org.uk/savers.
What Happens if You Opt Out?
Opting out means you will be treated as if you were never enrolled in the scheme. Any contributions you’ve made will be refunded once a valid opt-out notice is received.
If you change your mind, you can re-enroll once in any 12-month period upon your request. Additionally, you will automatically be re-enrolled in the pension scheme approximately every three years, as your circumstances may change, and you may be ready to start building a retirement income again.
Stopping Contributions
Once you are a member of NEST, you may want to take a break from contributions. NEST allows you to do this without needing to opt out in the first month. If you decide to stop contributing, your previous contributions will remain in your retirement pot.
Please remember that while you are not contributing, you will not receive employer contributions. If you resume contributions and wish to receive employer contributions (if eligible), you will need to notify us by post or email.
Our Commitment
As your employer, it is our legal duty to ensure your membership continues, and you receive the contributions you’re entitled to. This commitment does not apply if you opt out or stop making contributions.
Getting More Information
To learn more about your NEST retirement pot, you can activate your online account using the details in your welcome pack or contact NEST directly at:
NEST
Nene Hall
Lynch Wood Business Park
Peterborough
PE2 6FY
Member Enquiries: 0300 020 0090
For additional information on pensions and savings for later life, visit www.direct.gov.uk/workplacepension.
Thank you for your attention.
Yours sincerely,
Top Line Management Team
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